Accessing yout098Tonline through Maximus

For assistance please calB8604-9184. Holdon the line to speak with an agent.

1. Opena web browser and navigate to http://tra.maximus.com
a. Internet Explorer7 and 8, andall versionsof Firefox,Chromeand Safarishouldwork
well. If you are usinginternet Explorer9, you may needto usethe “CompatibilityView.”
Youcangeneral{ find an option for “CompatibilityView” in the tools menuof your
browser.

2.0nthe MaximusTRAServicehiome page,clickon “First Time Students.”

3. Enterthe last5 digitsof your SocialSecurityNumber,andyour full first and last name (asit
isrecordedwith BCC)then click“Next.”




4.Youshouldreceivethe followingmessage:

If youdo not receivethis messageyou mayclick“Try Again”to
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6. You will receive an email from TRA Customer Service (Hopescholar@maximbatomill containa
link to completeyourregistrationandatemporarypasswordlf you do not receivethe email,checkyour
junk mailfolder. Enterthe UserlDyou created,andthe temporarypasswordirom the email,andclick
“Next.” TheUserlDis not casesensitive put the passwords casesensitive.
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10. Youwill receivethe following
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